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The Cardiff Capital Region has an ambitious 
agenda to forge a prosperous future based 
on the building blocks of 
Innovation, 
Sustainability, 
Inclusion and 
Connectivity. 

FOREWORD
By Suzanne Chesterton

The Cardiff Capital Region has 
an ambitious agenda to forge a 
prosperous future, founded on the 
building blocks of Innovation, 
Sustainability, Inclusivity and 
Connectivity. 

Those four strategic goals inform 
everything we do - and as a 
catalyst and champion for each of 
those key drivers, we’re proud to 
celebrate the innovative, 
sustainable, inclusive and 
connective activity that is helping 
reshape every corner of our region. 

The following pages scope the wide 
and varied projects, programmes 
and initiatives that came to the fore 
between April and June this year. 

Each story spotlights an enterprise, 
collaboration, individual or 
intervention that is  making a real 
difference to our economy and 
society - and all deserve to be 
recognised as pioneering examples 
of what is possible on our journey 
to create a reimagined Southeast 
Wales. 

Enjoy the read! 

Head of Communications, 
Governance & Policy.



CCR a hotbed of innovation 
as UK Tech Ecosystem reaches $1 trillion valuation
The tech industries of Cardiff Capital 
Region have made a fast start to 2022, as 
an increasingly important part of the wider 
UK tech sector which last week reached $1 
trillion in value – Britain becoming only the 
third country in the world to ever reach this 
landmark valuation.

Cardiff is in the top 10 cities in the UK when 
it comes to tech investment so far in 2022, 
with £7.4m of investment already raised 
according to the figures calculated by 
Dealroom and analysed for the UK’s Digital 
Economy Council. In particular, our region’s 
traditional strength in fintech has continued 
to boom, with the private markets 
technology company Delio recently raising 
£6.1m in growth funding.

Alongside the mammoth tech investment 
coming into CCR, the high demand for 
digital skills in non-digital sectors is another 
driver of success – with that demand 
seeing average advertised salaries rise 
from £41,505 in 2020 to £49,612 in 2021, an 
increase of 19.5%.

Last week’s figures follow a bumper 2021 
for Wales as a whole, with start-ups in the 
country raising £39 million in one year, 
including 13 venture capital rounds taking 
place in Cardiff last year. Cardiff is also 
home to one of the UK’s 13 decacorns 
(privately-held firms that exceed a $10 
billion valuation) in Admiral Group – and 
one futurecorn (a high-growth tech 
company predicted to be worth $1 billion in 
valuation in the next few years) in the form 
of fintech platform Sonovate, which 
provides finance and tech solutions to 
recruitment agencies and other businesses 
to engage contractors and freelancers.

This growth is only set to continue. Research 
by DCMS published last year found that 
the Welsh digital sector has the potential to 
grow by at least £400 million in annual GVA 
by 2025, creating an additional 11,300 jobs.
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£9.5 million Cyber Innovation Hub 
to transform CCR into a leading UK cyber cluster by 2030
A unique Cyber Innovation Hub (CIH) 
powering Cardiff Capital Region’s 
ambitions to become a recognised leader 
in this critical digital sector will become 
operational later this year. The new 
Innovation Hub is being led by Cardiff 
University in partnership with Airbus, 
Alacrity Cyber, Thales NDEC, Tramshed 
Tech and the University of South Wales – 
and co-funded by Cardiff Capital Region 
and Welsh Government, who have both 
committed £3 million to this ground-
breaking development, with a further 
£3.5 million of in-kind match-funding 
being contributed by consortium 
partners.

The brainchild of Professor Pete Burnap, 
Professor of Data Science & 
Cybersecurity at Cardiff University, the 
CIH aims to upskill and reskill c.1750 
cyber-skilled Welsh workers by 2030 – 
growing Wales’ cyber sector by 50% and 
attracting more than £20m in private 
equity investment to scale around 50% of 
these businesses.

The CIH represents a major stepchange 
for CCR and Wales as a whole. There are 
currently 51 cyber-related businesses in 
the whole of Wales – and the CIH is 
committed to creating at least 27 new 
cyber start-ups, to nurture a deep critical 

mass of cyber businesses anchored in the 
Cardiff Capital Region, as well as 
widening and diversifying a sustainable 
talent pool that feeds directly into the 
cyber cluster.

This inspired investment is unique in the 
UK – leveraging a coordinated approach 
to skills, innovation and new enterprise 
creation, focused on fostering 
collaboration between the private sector, 
government and industry partners – 
enabling CCR and Wales as a whole to 
take advantage of the huge growth 
anticipated across cybersecurity in the UK 
and globally. 

Caerphilly Firm 
Wins Queen’s Award 
for Enterprise: 
Innovation 2022
The sheer diversity of sector innovation 
in our region has once again been 
highlighted by Colour Tone Masterbatch 
– the longstanding market leader in 
masterbatch manufacture – which has 
just received the prestigious Queen’s 
Award for Enterprise in the Innovation 
category, 2022.

The award recognises the major break-
through made by the Caerphilly-based 
business in helping recycle black post-
consumer mixed plastics – through the 
company’s patented Near Infrared (NIR) 
detectable black colourants technology, 
which enables the recycling of polymers 
that would otherwise end up in landfill.

The management of plastics is without 
doubt one of the greatest challenges we 
all face as we try to build a cleaner, 
greener future for the generations to 
come – and to date, Colour Tone’s novel 
technology is estimated to have diverted 
over 10,000 tonnes of plastic from 
landfill.
Employing over 40 people in a wide 
range of roles, Colour Tone was founded 
25 years ago and has built a peerless 
reputation in the plastic masterbatch 
industry, offering tailored innovation 
solutions to brands and customers 
worldwide – and it’s fantastic news for 
both this ingenious team and our region 
that their capacity to develop and 
patent such inspired and sustainable 
solutions has been recognised by one 
of the most high-profile awards in UK 
businesses.



USW celebrates record year 
for innovation in enterprise
The University of South Wales (USW) is 
celebrating another huge year of success 
in nurturing student and graduate 
entrepreneurship, through a range of 
enterprise programmes that has seen 
expansion of USW graduate incubators 
to each of its three campuses.

Ongoing support from both the Welsh 
Government and Higher Education 
Funding Council (HEFCW) has helped set 
a record of 3,500 USW students being 
introduced to entrepreneurship – through 
awareness-raising activities that include 
roadshows, shout outs, inspirational talks 
and competitions that encourage 
students to consider starting their own 
business.

The results have been impressive to say 
the least, with USW recording the highest 
number of graduate start-up businesses 
in Wales during 2021, according to the 
Higher Education Business and 
Community Interaction Survey.

The scale of success is testimony to the 
USW approach that views innovation 

and enterprise as integral to everything 
students do, driven by a 2030 strategy to 
change lives and the world for the better.

One of the most successful new initiatives 
has been the appointment of an 
Entrepreneurship Champion within each 
of the 10 academic schools at USW, 
focusing on building enterprise into every 
course and spotlighting business business 
ideas from across the institution – with a 
record £30,000 of funding distributed to 
student and graduate businesses through 
a mixture of £250 test trade pots, awards 
of £250-£1,000 made by the Bright Ideas 
Den, and £1,000-£5,000 funds awarded 
by the Springboard Pitching Competition.

Beyond all that, the Cardiff Start-Up 
Stiwdio reopened it doors to graduate 
entrepreneurs, through a refurbished 
space at USW’s Newport Campus, with a 
further Stiwdio planned to be established 
on the Treforest Campus in the summer of 
2022, to support science, computing and 
engineering graduates looking to start or 
develop their own business.



MediWales Connects set to spotlight 
vibrant life science innovation landscape
The MediWales Connects 2022 conference 
will be held in Cardiff on June 29th, bringing 
together colleagues from NHS Wales and 
the wider industry sector, to discuss clinical 
innovation in practice.

This year’s theme “Innovation for a healthier 
Wales” will explore the impact of innovation 
adoption and collaboration, highlighting 
how it can deliver better health and 
economic wellbeing for our nation.

With MedTech growing impressively as 
a CCR priority sector, it’s good to see this 
in-person event being enthusiastically 
supported by all major stakeholders,
including Life Sciences Hub Wales who will 

be presenting on the subject of future 
ambitions of cancer diagnostics – with the 
wider event at Mercure Holland House 
promising to shine a light on further leading
-edge innovations, through a packed 
programme of presentations and 
interactive workshops covering topics such 
as Value-Based Care, Digital Transformation 
and Strategic Product Design.  

Over 400 delegates are expected to attend a 
keynote conference that has already earned 
a prestigious reputation as a leading 
showcase for the innovative work being un-
dertaken by health and social care 
communities in collaboration with industry 
and research.
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Net Zero Industry Wales launches 
to help decarbonise across our region
A new body, Net Zero Industry Wales, is being 
established to support decarbonisation of Welsh 
industry and create thousands of new jobs in 
the green industries of the future.

South Wales’ industrial heritage within the steel, 
oil, gas and chemicals sectors means that our 
region’s businesses are responsible for nearly 
20% of the UK’s overall industrial and business 
carbon emissions – with the majority of Welsh 
industrial and business carbon emissions 
directly attributed to companies along the M4 
corridor.

Net Zero Industry Wales will work with a group 
of 40 business and academic partners 
operating within a wide range of energy-
intensive industries to help them achieve net 
zero – a target that demands an average 

annual reduction in Welsh emissions of 1.3 
million tonnes of CO2e from 2018 levels.

The new Welsh Government-backed body will 
have a number of short to medium-term 
priorities, including:

• Enabling industry to explore new economic 
growth opportunities by becoming a world-
leader in low-carbon manufacturing – playing 
to the existing strengths of our region;

• Supporting future development of a Circular 
Economy in Wales;

• Stimulating and anchoring new 
investments to create and retain high-skilled 
jobs;

•Engaging with stakeholders to support public 
and private investment.

The creation of Net Zero Industry Wales will help 
maximise the potential for stakeholder 
engagement, industrial participation, the 
drawdown of relevant UK Government funding 
– as well as ensuring activities align to Welsh 
Government policy priorities.

The Welsh Government will support the new 
body with £150,000 invested each year for the 
next three financial years.

To further help Wales achieve net zero, the 
Welsh Government will later this year publish its 
Net Zero Skills Action Plan, setting out support 
for businesses to develop a green, skilled 
workforce.



Dwr Cymru’s ‘major stepping stone’ 
hydrogen-from-sewage project awards funding to USW
The University of South Wales (USW) is 
one of three partners awarded £267,954 
funding to explore how hydrogen derived 
from sewage can help cut environmental 
pollutants – on a project being heralded 
as a major stepping stone towards the 
water industry becoming the bio-
refineries of a Net-Zero future.

The HyValue project is being led by Dwr 
Cymru Welsh Water, working in 
collaboration with USW and Costain – 
benefitting from the £200m Ofwat 
Innovation Fund, which aims to support 
sustainable developments in the water 
sector.

The Water Industry has already adopted 
anaerobic digestion as an effective waste 
treatment process and source of 
recovered energy. USW and the other 
partners will take the approach a step 
further by investigating the generation of 
hydrogen to be used as a clean fuel – as 
well as capturing the CO2 to potentially 
use in the production of valuable 
chemicals.

Projections show the process could help 
cut the amount of CO2 released to the 
atmosphere by up to 90% – with the 
project also looking to further develop 
hydrogen as an alternative to diesel en-

gine transport, aiming to reduce 
emissions of both carbon dioxide and 
other harmful pollutants such as nitrous 
oxide and airborne particulates.

If HyValue can demonstrate how the 
process offers environmental benefits 
and value for money, the ambition is to 
design a sewage gas conversion plant at 
one of Dwr Cymru Welsh Water’s 
anaerobic digestion facilities.

Principality becomes 
Carbon Neutral
as it commits to Net Zero by 2030
Principality Building Society has become operationally 
carbon neutral as it continues a journey to net zero status.

The largest building society in Wales, with a workforce of 
more than 1,000 people, has ambitious plans to reach net 
zero status by 2030 through a number of initiatives that 
include switching to renewable energy, reducing travel 
through greater homeworking, a ‘greener’ use of paper 
and embedding more sustainable day-to-day activities, 
both in-branch and at head office.

The Society has a dedicated team of environmental 
champions in-house – and achieved carbon neutral status 
through its partnership with ClimatePartner, who helped 
measure and accurately calculate the CO2 emissions from 
Principality’s operations.

Unabated emissions are now offset by supporting an 
internationally recognised hydropower project in the 
Virunga National Park of the Democratic Republic of 
Congo (DRC), which generates clean power for four million 
people who previously lived their lives without electricity.

This offset is critical to reaching net zero status, as whilst 
Principality’s emissions are generated solely in the UK, any 
CO2 produced is distributed evenly in the atmosphere. This 
means the concentration of greenhouse gases is roughly 
the same globally, no matter where they occur. By 
supporting a carbon offset project in the DRC, Principality 
is not only able to offset its emissions, but it can also 
promote sustainable development and have a much 
bigger social impact beyond what is possible in the UK.



Bespoke Environmental Course 
unveiled for Welsh Business Community
Business leaders across the Cardiff Capital 
Region can now complete a tailor-made 
qualification in environmental management, 
thanks to South Wales training provider ACT, 
which has designed a pioneering new 
qualification focused on addressing the 
practical corporate challenges of climate 
change.

The COP26 climate change summit 
spotlighted that businesses worldwide have a 
huge part to play in working together to 
protect our planet – with the Welsh 
Government leading the way in setting 
ambitious targets for our firms in the race to 
zero.

ACT’s Higher Apprenticeship in Management 
with a focus on Environmental Management 
is aimed at business leaders across Wales, 

and is aligned with the Welsh Government’s 
pledge to make Wales a Net Zero Nation by 
2050.

Those who enrol on the course will learn how 
to monitor and manage the impact of their 
company on the environment; as well as how 
to carry out environmental audits on firms – 
becoming equipped with the knowledge and 
skills to draft and implement plans for 
environmental sustainability.

ACT has seven training centres throughout 
the region, including Barry, Caerphilly, 
Cardiff, Ebbw Vale and Pontypool, offering 
a diverse range of qualifications across more 
than 30 industries.



Cardiff Bus saves 558,000 tonnes of CO2 
with new Electric Buses
A fleet of 36 electric buses launched 
at the start of the year has saved 
over 550 tonnes of carbon dioxide 
emissions from entering the 
atmosphere, reports Cardiff Bus.

The bus operator has released the 
figures ahead of Clean Air Day, the 
UK’s largest campaign against air 
pollution, aiming to encourage local 
people to travel by bus and help 
save the environment.

Since taking to the roads in January, 
the distinctive Yutong E12 zero-
emission single-decker buses have 
already clocked up an impressive 
714,322 kilometres in operation – 
helping the CCR race to zero by 

preventing a total of 558,000 tonnes 
of CO2 from being released into the 
atmosphere.

This green landmark is a significant 
achievement for Cardiff Bus as it 
focuses on reducing its emissions 
(and air pollution) in the capital city.

Alongside the introduction of the 
revolutionary new electric vehicles, 
the bus operator has retrofitted 20 
of its enviro200 buses from Euro V 
emission standards vehicles to Euro 
VI emission standards – currently the 
cleanest diesel technology available.
Bus travel is one of the greenest 
modes of travel, currently account-
ing for only 6% of emissions, 

compared to cars which account for 
71% – as well as offering the 
additional benefit of alleviating road 
congestion at peak times, with a 
single bus carrying the equivalent of 
30+ car passengers on the road.

Given those startling facts, it’s good 
to know that after 120 years of 
serving the capital, Cardiff Bus 
continues to upgrade its engine 
technology and accelerate the 
electrification of its fleet – making 
ongoing advancements towards 
tackling air pollution in the city, and 
providing a greener and more 
sustainable transport option for 
Cardiff.



IN
C

LU
SI

VI
TY

Disability Charity ELITE
creating inclusive digital futures 
thanks to Barclays support

Llantrisant-based ELITE Supported 
Employment Agency is one of 250 UK 
charities to be awarded a £100k 
donation from Barclays – enabling them 
to continue supporting disabled and 
disadvantaged people seeking or 
maintaining post-pandemic employment.

The award is part of Barclays’ 100×100 UK 
COVID-19 Community Relief Programme 
to support COVID-19 relief work in local 
communities – focusing on supporting 
UK charity partners who are meeting the 
immediate needs of people in our 
communities, including low income 
families, those facing financial hardship, 
isolated elderly people and key workers.

ELITE Supported Employment Agency 
supports disabled and disadvantaged 
people to access, obtain and maintain 
employment, through a range of activities 
aimed at helping them gain confidence, 
skills and independence. During the 
pandemic, all face to face activities had 
to be stopped, disrupting the vital servic-
es needed by more than 500 disabled 
and disadvantaged people who look to 
ELITE to help them pursue their 
vocational aspirations and employment 
ambitions.

For a number of months, all of ELITE’s 
activities had to be delivered through 
online sessions – presenting a very real 

challenge as not everyone had access to 
equipment, or the knowledge of how to 
access video conferencing software such 
as Facebook or Zoom.

The support of this vital Barclays fund will 
allow ELITE to continue an immensely 
valuable service – virtually – as well as 
helping people develop the skills to use 
this increasingly ‘must-have’ technology, 
supporting them in their vocational 
aspirations for training, volunteering and 
paid employment.



Vauxhall Finance to sponsor 
Chwarae Teg Womenspire Awards 2022
A leading Welsh inclusion awards ceremony, 
which celebrates the achievements of 
inspirational women, has welcomed Vauxhall 
Finance as a headline sponsor.

Committed to becoming an employer of 
choice to women in Wales, Vauxhall Finance 
is supporting the Chwarae Teg Womenspire 
Awards 2022, which recognises women 
making a difference across the nation.

As one of Wales’ foremost equality charities, 
Chwarae Teg runs this high-profile event to 
champion the contributions of remarkable 
women from all walks of life – a mission that 
is well aligned to Vauxhall Finance’s own 
in-house Women’s Inspirational Network 
(WIN), which encourages women in a 
predominantly male environment to flourish.

WIN supports the recruitment, retention and 
development of talented females across the 
organisation – a commitment to inspiring 
positive changes that encourage personal 
and professional growth that finds a perfect 
‘fit’ in the Womenspire Awards.

Now in their seventh year, the 2022 awards 
will adopt a hybrid format for the very first 
time, maintaining accessibility and continuing 
to reach an audience of thousands – 
running live on Thursday 29 September from 
the Pierhead Building in Cardiff, as well as
being simultaneously broadcast online 
through ITV Cymru Wales’ Facebook Live and 
Twitter.

Admiral and Principality
amongst the most inclusive large employer workplaces in the UK
Two CCR-based financial service 
companies have been recognised in the 
top 10 of Great Place to Work UK, for their 
inclusive working culture.

Motor insurance to loans venture 
Admiral, which employs nearly 8,000 
people from a wide variety of people at 
offices in Cardiff, Newport and Swansea 
has been ranked fourth in the super-large 
employer category (1,001+ employees) 
with Cardiff- headquartered Principality 
Building Society, employer of just over 
1,000 people, ranked a highly-creditable 
ninth.

The awards were made by the Great 
Place to Work Institute, the global 
authority on workplace culture. 2022 is 
the 22nd consecutive year that 
Admiral has been recognised by the 
Institute, with Milena Mondini de Focatiis, 
Admiral Group CEO, commenting: “I’m so 
proud to see Admiral ranked 4th in this 
list as we work hard to create an inclusive 
workplace where all our colleagues feel 
they can be themselves”.

Highlights from Admiral’s colleague 
survey results showed that 87% of 
colleagues rated the company as a great 

place to work, 96% believed it is a friendly 
place to work and 86% felt the company 
supported workplace wellbeing.

The Great Place to Work awards are 
based on rigorous evaluations of 
colleague survey responses alongside a 
unique culture audit – using these data 
insights to measure levels of inclusion and 
the employee experience.



Flagship NEET Programme
launched to help more people into work
As Wales experiences a near-record 
low rate of unemployment, a new 
flagship Welsh Government 
programme has been launched 
to provide personalised support 
to people who are not currently in 
education, employment or training 
(NEET) – with a focus on helping 
individuals who face difficulties and 
barriers to securing or staying in 
sustained employment.

The new ReAct+ programme puts 
power back into the hands of 
people so that they can find the 
support that’s right for them – 
ensuring that flexible training is 
available alongside bespoke help in 
searching for a job, building on the 
success of the current ReAct 
programme by providing a direct 
application process, financial 
support and free expert careers 
advice.

ReAct+ will provide people with a 
clear pathway from the Working 
Wales employability service into 
sustainable work, with a particular 
focus on helping vulnerable groups 
take advantage of job opportunities 
through a new online application 
process, tailored personalised 
budgets and bespoke support 
system.

The aim is to help those people who 
currently feel a long way from the 
job market, recognising the unique 
barriers faced by every individual 
and delivering the bespoke support 
that’s needed by every individual, 
whether that be help with childcare 
cost, travel costs, mentoring or skills 
support.

Support will include:
• Up to £1,500 of training
• Up to £4,500 to help with childcare 
or other care costs
• £300 to help with travel costs that 
make training possible
• Personal development support 
of £500 to help remove barriers to 
work – including mentoring to 
increase personal confidence and 
resilience
• Access to wage subsidies when 
training.

Employers taking part in ReAct+ 
receive help towards the first year’s 
wages of new employees, as well 
as funding for job-related training – 
on a new programme that is a key 
commitment in the Welsh 
Government’s Employability and 
Skills Plan launched earlier this year, 
designed to ensure that no person 
gets left behind in a journey towards 
a fairer and more equal Wales.



Male construction worker 
Mental Health highlighted
at Wales’ leading D&I awards
Two South Wales-based construction
 companies have highlighted the worrying 
mental health issues faced by male workers 
in the industry – with Green Hat Consulting 
and Whitehead Building Services 
championing change through programmes 
that have been shortlisted at this year’s 
WalesOnline Diversity & Inclusion awards.

The Chartered Institute of Building’s 2020 
research revealed devastating results about 
mental wellbeing in the male-dominated 
construction industry – finding that male 
construction workers are three times more 
likely to die by suicide than the national 
average, with figures now suggesting that 
more than one worker a day will take their 
own life.

With the side-effects of the pandemic only 
likely to exacerbate the issue, Whitehead 
Building Services have been shortlisted in 
the Wellbeing/Mental Health Champion, 
Initiative or Campaign of the Year 
category, for establishing a mental health 
first aid training team to normalise speaking 
about mental health, take away any stigma 
and encourage employees to view mental 
health as part of their overall wellbeing.

Green Hat Consulting are also shortlisted for 
introducing a company wellbeing 
strategy that has even seen client managers 
approach the company for help in making 
changes in their own construction business.

Backed by the Welsh Government, the 
awards ceremony will see diversity 
champions gather at Cardiff City Stadium on 
July 13, for a night of celebration with winners 
also being announced in the following 
categories:

• Gender Equality Champion, Initiative or 
Campaign of the Year
• LGBTQI+ Champion, Initiative or Campaign 
of the Year
• Disability Champion, Initiative or 
Campaign of the Year
• Race and Ethnicity Champion, 
Initiative or Campaign of the Year
• Social Mobility Champion, Initiative or  
Campaign of the Year
• CSR Initiative of the Year
• Peer Network of the Year
• Inclusive Advertising Campaign of the Year
• Diversity in Tech Initiative of the Year
• D&I Specialist Business of the Year
• D&I Podcast of the Year
• Outstanding Contribution Award



Influential Think-Tank
calling for a ‘New Deal’ 
for the self-employed
Wales’ most influential inclusion think-tank, the Merthyr 
Tydfil-based Bevan Foundation, has called for a ‘New 
Deal’ to bring greater financial security for self-employed 
people.

Self-employment has increased dramatically in the last 
ten years and now accounts for nearly one in seven 
workers across Wales – with 2022 seeing a remarkable 
49% of all new job opportunities being created by the 
self-employed – and is a route particularly favoured by 
people with caring responsibilities or a disability.

While working for yourself can bring many advantages, 
it also creates financial insecurity and even poverty for 
some people – with the Bevan Foundation reporting 
that the average income of a self-employed person is 
less than two-thirds the income of a paid employee; and 
self-employed people suffering the additional penalty of 
often not being able to receive the help available to low 
income employees, being denied minimum sick pay and 
other social security benefits.

The Bevan Foundation is calling on the Welsh 
Government to take action, with the think-tank saying 
it should do more to support self-employed people to 
run their business better and increase their incomes – 
through initiatives that could include micro-loans and 
bite-size training provision – as well as offering grants 
and allowances to people on low incomes to make sure 
they are not excluded because of their employment 
status. .

The first-of-its kind report also suggests greater 
encouragement of co-operative and mutual models that 
would enable self-employed people to work together in 
selling their goods and services, opening up wider 
opportunities while lowering costs and giving the self-
employed greater control over their affairs.



Cardiff University’s Institute for 
Compound Semiconductors
joins £6.1m Chip Transformation Programme
Compound Semiconductors is one of CCR’s key 
priority sectors – and CSconnected, the world’s 
first compound semiconductor cluster, is leading 
the way in creating connectivity: powering the 
technologies at the heart of modern life, from 
smartphones to satellite navigation systems.

Last week brought news of another key 
collaboration in this pioneering cluster, with the 
announcement that Researchers from Cardiff 
University’s Institute for Compound 
Semiconductors will be working on a £6.1m 
UKRI-EPSRC programme to transform the way 
data is sensed, transferred between and 
processed on silicon chips.

Working with colleagues from Cambridge, UCL 
and Southampton Universities, the scientists are 
aiming to create circuits where quantum dot 
laser sources are integrated on a single piece of 
silicon.

This Quantum Dots on Silicon (QUDOS) 
programme is  further enhancing the internet’s 
optical cables that link up the world, by 
investigating new ways of integrating all the 
parts that are needed for high capacity optical 
communications and signal processing on a 
microchip.

Creating these systems requires the mechanical 
alignment of components to accuracies of less 
than a micron – about one hundredth of the 
diameter of a human hair – a costly and 
labour-intensive process.

The team have invented technologies to 
integrate the required components on silicon 
chips, making possible the first data 
interconnects, switches and sensors.
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Cardiff 
Parkway 
Station
to connect 800,000 
passengers a year
Cardiff Parkway, a new railway station 
proposed within the Hendre Lakes 
development of St Mellons, has been 
awarded planning permission and is 
expected to welcome more than 800,000 
passengers a year, with the station due to 
open in 2024.

The new train station will massively cut 
journey times into the city centre – with 
services into Cardiff Central taking just 
seven minutes – as well as bringing seamless 
connections to the mainline train services to 
Bristol, London and beyond.

Neighbouring communities will be connected 
to the train station and surrounding business 
park development by new cycle paths and 
walking routes – with the planning 
incorporating bus facilities, parking and 
drop-off spaces, for an integrated transport 
hub that will run eight trains every hour to 
Cardiff and Newport.

The station brings forward a key 
recommendation of the South East Wales 
Transport Commission and the Union 
Connectivity Review, creating new 
employment opportunities, greater 
connectivity and much needed investment to 
the Cardiff-Newport corridor.

Ogi continues to connect 
CCR communities to a smarter 
and greener gigabit broadband future

Ogi continues its mission to bring a 
gigabit-capable broadband future to 
local communities, with the Dinas Powys 
roll-out of the ultra-fast service already 
enjoyed by thousands of Vale of 
Glamorgan homes and businesses in 
Llantwit Major, Rhoose, St. Athan and 
further afield across Wales.

The Ogi team is helping to realise 
faster speeds, greater access and better 
support for places that have previously 
found it harder to connect, pursuing a 
vision of a smarter, greener, faster 
future that has already distinguished 
this venture-with-a-difference as a 
‘network for good’ – with the company 
investing around £10m in their current 
build areas of the Vale alone; as part of 
a long-term plan to generate a positive 
economic impact of over £50m.

The fibre-optic cables used by Ogi are 
greener than traditional copper-based 
services, and the ultrafast speeds 
enable more people to work from home 
– driving down carbon emissions for 
a cleaner planet while giving young 
people the opportunity to stay and work 
in the fast-growing digital world of the 
Cardiff Capital Region.

Headquartered in Cardiff, Ogi is 
building an all-new infrastructure from 
scratch, to meet the need for a 
broadband that can bridge the digital 
divide in our region and across Wales, 
helping to transform the digital 
landscape for all communities – and 
playing a real part in our own mission to 
build an innovative, sustainable, 
inclusive and connected CCR.



World-leader Thales
joins Board of Cyber 
Resilience Centre for Wales
The Cyber Resilience Centre for Wales (WCRC) has announced that 
global cyber security and technology leader Thales is the ninth 
organisation to join its management board.

Thales, which co-founded the National Digital Exploitation Centre 
(NDEC) in Ebbw Vale in partnership with Welsh Government and in 
collaboration with the University of South Wales, researches and 
develops innovative technological and c connectivity solutions for 
organisations in many different sectors, providing significant support 
and funding to universities and research institutions across Wales, as 
well as employing 1,100 people in high-value jobs.

This major new development comes at a time when cyber crime is a 
growing concern across the world, with the latest data threat report 
showing that one in five businesses would be willing to pay ransom 
for their data. Embracing the strengths and expertise of a world-class 
cyber expert such as Thales is sure to bolster still further CCR’s vision of 
being a catalyst for innovation and technological growth – 
reinforcing our region’s capability to combat cyber crime and build a 
resilient economy where businesses of all sizes can enjoy a secure and 
prosperous future.



Smart Money Cymru Community Bank
digitises for record growth
Smart Money Cymru Community 
Bank has achieved record growth 
through the pandemic,  with a 
digital drive that has seen +44% 
growth in members, +95% upturn in 
loans made, +56% increase in 
deposits made – and +45% growth 
in revenues.

That astonishing surge is a direct 
result of a digital strategy based on 
Aiming High, Enhancing & Adapting 
and Working With Partners to Find 
Solutions: representing a 
remarkable two-year 
transformation for an inclusive credit 
union and mutual society formed in 
Caerphilly in 1989, set up by a group 
of local volunteers keen to 
encourage savings within their 
community – and lending to 
members who typically (but not 

always) struggle to get finance from 
mainstream sources such as banks, 
building societies and other 
commercially-based lenders.

Lack of access to fair and 
affordable banking services and 
finance through loans has long been 
a contributor to social exclusion in 
our region and across the UK – and 
amplified in Wales, where many of 
our communities are socially,
financially and digitally excluded 
through economic deprivation, rural 
isolation and lack of access to both 
financial and digital services.

Digitisation has enabled Smart 
Money to transition from a purely 
paper-based operation in 2020 and 
expand its FCA-regulated services 
from the traditional heartlands of 

Caerphilly and Blaenau Gwent to 
other areas of Wales – through a 
co-operative model that is 
empowering communities to take 
more control of their banking 
services, at a time when the country 
faces one of the biggest economic 
challenges ever seen.

Smart Money’s inspired vision and 
actions shows that the four CCR 
strategic goals of Innovation, 
Sustainability, Inclusivity and 
Connectivity inform and support 
each other – with this pioneering 
enterprise demonstrating an 
outstanding capacity to think 
innovatively and inclusively connect 
people to a sustainable banking 
service.

Starling Bank’s stellar 
performance connects 
business and people to mobile banking
The fast-expanding financial 
services disrupter, Starling Bank, 
continues to connect business 
and individual customers to a 
mobile-only banking service at 
an astonishing rate – with the 
Cardiff-based challenger bank 
becoming the most switched-to 
bank in the UK over the last four 
quarters, seeing more people 
switching to Starling than any 
other bank, including 68% more 
people than the nearest 
competitor, Lloyds Bank.

In Wales alone, Starling has seen 
a 41% year–on-year growth in
the number of business accounts 
opening, helping grow their 
market share of the SME banking 
space to an impressive 7.5% in 
just four years.

The focus on mobile connectivity 
has enabled Starling’s Cardiff 
team to drive new capabilities for 
the bank, including Bills 
Manager, a feature to help 
customers pay their bills on time, 
and Kite – a dedicated app for 
its childrens’ banking service. The 
bank was also the first to deliver 
personalised contactless limits 
in response to the limit increase 
introduced in October last year.

This connectivity-led customer 
acquisition, to a total UK figure of 
nearly three million customers,  
has seen Starling’s Cardiff team 
grow way beyond all 
expectations.

The fintech venture, which is likely 
to float on the London Stock 
Exchange over the next two
years, originally committed to 
creating 400 jobs when unveiling 
its office investment in the Welsh 
capital back in 2020.

It now employs 868 people, an 
increase of 117%, at its Brunel 
House hub – employing people 
from across the Cardiff Capital 
Region and beyond in positions 
that range from the ‘classic’ 
connectivity roles of cyber and 
data science to more generalist 
vacancies in customer service 
and finance.



Discover more about the major developments transforming our region 
through Innovation, Sustainability, Inclusivity and Connectivity – go to: 

www.cardiffcapitalregion.wales
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