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FOREWORD
By Suzanne Chesterton

Deepening skills shortages … expanding skills 
programmes … new curriculums … fresh frameworks … 
a Quarter of continued transformation across the 
skillscape of Southeast Wales …

Head of Communications, 
Policy & Governance.
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Summer proved more than just 
a time of record temperatures, 
with the Skills & Talent landscape 
of Southeast Wales continuing 
to reshape at a pace never seen 
before. 

The Welsh Government intro-
duced a much-anticipated new 
schools curriculum, made in 
Wales by teachers, partners, 
practitioners and businesses, 
shaped by the best ideas from 
around the world - and aimed 
at giving future generations the 
skillsets they need to make the 
most of their lives.

And radical change could be 
seen in individual industries too, 
with August bringing the biggest 
Construction skills shake up in a 
generation, opening up wider 
and more inclusive career path-
ways in one of our most valuable 
employment sectors.
   
The training of emerging talent 
for our Priority Sectors received 
a number of welcome boosts 
over the summer months, includ-
ing the launch of Coleg Gwent’s 
new state-of-the-art Cyber Hub 
at its Blaenau Gwent Learning 
Zone - which has quickly become 
an integral part of Cyber Col-
lege Cymru, the groundbreaking 
collaboration between a number 
of founding partners committed 

to defining a world-class cyber 
security skills programme to 
support FE colleges and students 
in Wales.

That spirit of collaboration and 
co-production could be seen 
elsewhere across the Region, 
with  Cardiff and Vale College 
successfully completing a po-
tentially game-changing Coding 
Academy pilot with FinTech Wales 
and their member partners Ad-
miral, Deloitte, Hodge Bank and 
Principality - training 30 students 
aged 21-62 to ‘work-ready’ status 
in just 10 weeks, to meet the 
fast-growing skills requirement of 
the Welsh FinTech ecosystem. 

With the University of South Wales 
renewing its hugely successful 
strategic partnership with the 
five major FE colleges in our 
region - and Cardiff University 
graduates being recognised as 
among the most employable in 
the UK - the quarter finished on a 
number of high notes, including 
12 CCR-based employers being 
recognised by the MoD for their 
gold standard skilling and em-
ployment of people in the armed 
forces; and seven schools from 
our region being celebrated in 
the Professional Teaching Awards 
Cymru.

There are undoubted challenges 
ahead this winter, with economic 
uncertainty and an energy emer-
gency occupying many minds, 
but it’s good to know that CCR 
remains on target to create the 
talent pools that are so essential 
for the prosperity and wellbeing 
of our Region.

Enjoy the read!



July

the month in two minutes …

The UK may have been basking in 
record temperatures, but summer 
showed no sign of slowing down 
on the skills and talent front, with 
July’s launch of Coleg Gwent’s Cyber 
Hub in Ebbw Vale bringing a wide 
range of vocational training to the 
doorstep of local students - adding
a key component to the fast-
growing ecosystem being developed 
in one of CCR’s key priority sectors. 

Further south in the capital, the 
groundbreaking FinTech Coding 
Academy accomplished a quite 
astonishing feat - training 30 
Developers to be work-ready in 
just 10 weeks; while in another CCR 
priority sector - the Creative Economy 
- ClwstwrVerse celebrated the world-
class talent powering the future of 
our creative industries, through a 
fascinating programme of interactive 
workshops, demos, talks and 
experiences showcasing the 
wide range of skillsets shaping 
the future of media, culture and the 
arts across our Region. 

The shape of things to come was 
also evident in the pioneering STEM 
partnership being built between 
Gwaelod y Garth Primary School 
and Redrow, nurturing the interest 
in STEM subjects for pupils aged 
four to 11 - and the value of an 
inspired private sector intervention 
was apparent in Newport too, 
where a Dulux Academy opened 
to help skill up the next generation 
of painters and decorators. 

The positive news continued in both 
the HE and FE sectors, with University 
of South Wales renewing a hugely 
successful strategic partnership 
with the five foremost FE colleges 
of Southeast Wales - and Cardiff 
University graduates being celebrated 
as amongst the most employable in 

the UK, with 84% of Cardiff’s grads 
finding highly-skilled employment.

July ended on a celebratory note 
for CCR, with no fewer than seven 
teachers in our Region being 
honoured at the prestigious 
Professional Teaching Awards 
Cymru - and CIPD Wales making 
a welcome return to its prestigious 
in-person events, opening up entries 
for its 2023 awards. 
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Coleg Gwent Cyber Hub brings digital futures to 
local students

The launch of Coleg Gwent’s new 
state-of-the-art Cyber Hub at its 
Blaenau Gwent Learning Zone 
campus in Ebbw Vale looked set 
to strengthen the world-standard 
cyber security credentials of 
Southeast Wales.

The new hub is an integral part of 
Cyber College Cymru: a ground-
breaking collaboration between 
a number of founding partners 
committed to defining a world-
class cyber security skills 

programme to support FE colleges 
and students in Wales. 

The pioneering programme is 
designed to help students 
prepare for a career in cyber 
security - and address fears over 
a local future skills gap - through 
a unique partnership that has 
seen Admiral, Fujitsu, Thales and 
Welsh Water invest in sector-
leading facilities which include the 
critical capacity for students to 
work off-network. 

The new hub will provide 
exceptional teaching and learning 
experiences, equipping the young 
people of Ebbw Vale and the sur-
rounding district with the skills 
they need to enjoy careers in 
high-value digital industries - 
providing pathways into well-
paid jobs in a fast-growing sector 
that offers both ground floor 
apprenticeship and graduate 
opportunities to people from all 
backgrounds. 

30 Developers ‘work ready’ through 
10-week FinTech Coding Academy

There was welcome news 
that Cardiff and Vale College 
had successfully completed a 
potentially game-changing Sector 
Skills Academy pilot with FinTech 
Wales and their member part-
ners Admiral, Deloitte, Hodge 
Bank and Principality - securing 
exceptional results across two 
unique, fast-track training 
programmes designed to meet the 
fast-growing skills requirement of 
the Welsh FinTech ecosystem. 

The pilot saw 30 students with 
diverse career backgrounds and 
aged between 21- 62, embark on an 
intense 10-week Coding Academy, 
fully funded by the UK Community 

Renewal Fund through CCR - 
resulting in 15 back-end and 15 
front-end developers ‘ready to 
work’, with one of the newly-trained 
professionals already securing a 
role as an Academy Developer; 
and many more preparing for 
interviews that were already 
lined-up.  

The curriculum of the initial pilot 
academies were particularly fo-
cused on delivering programming 
languages, cloud service skills 
and project management meth-
ods to meet the entry-level re-
quirements of the Welsh fintech 
employer community - all expert-
ly embedded across the 10 weeks 

by iungo Solutions, The Knowledge 
Academy, risual Limited and Gaia 
Ines Fassò. 

This Sector Skills Academies model, 
with a four-month turnaround from 
conception to delivery, demon-
strated how agile, responsive and 
inclusive we can be in skilling up 
our priority sectors across the 
Cardiff Capital Region - and au-
gured well for creating sustainable 
talent pipelines full of people of all 
ages and backgrounds.       

ClwstwrVerse celebrates Wales’ 
world-class creative talent           

The ClwstwrVerse event on 4th July 
featured a fascinating programme 
of interactive workshops, demos, 
talks and experiences - showcasing 
the wide range of talent and 
skillsets shaping the future of 
media, culture and the arts across 
our region.   

This keystone event at City Hall 
in Cardiff was the culmination 
of three years’ ground-breaking 
R&D into the future of a creative 
sector that had already shown the 
capability to lead the world - 
spotlighting the creative talent 

of enterprises as diverse as BBC 
MakerBox, Ffilm Cymru Wales, 
Hijinx Theatre, Painting Practice 
and Yello Brick.

The ‘emerging skillsets’ on 
display included virtual production, 
the omniverse and news delivery 
models of the future - offering the 
opportunity to meet the creatives 
behind more than 100 Clwstwr 
projects driving innovation locally, 
nationally and internationally.  

Since formation in 2019, Clwstwr 
- which is part of the Creative 

Industries Clusters Programme and 
funded by the Industrial Strategy 
Challenge Fund - has invested in 
over 100 innovations across our 
screen and news sectors, with the 
ambition of growing the talent 
that will cement Wales’ place as a 
global leader in media innovation.  

Gwaelod y Garth Primary and Redrow launch 
STEM Partnership 

Ysgol Gynradd Gwaelod y Garth 
Primary School in north Cardiff 
launched an innovative new 
partnership with Wales-
headquartered housebuilder, 
Redrow - to nurture and 
encourage pupils’ interest in STEM 
subjects (science, technology, 
engineering and maths). 

All pupils aged four to 11 became 
actively involved in the delivery 
and use of a STEM-themed street 
located in the school grounds, 
offering a whole host of 
learning opportunities for 

everyone - bringing real-life 
experience of how STEM 
subjects help in the master 
planning of communities, from 
homes through to streets, schools, 
shops and green space. 

One of the three projects being 
planned for the pupils involved a 
sensory-based exercise to ensure 
that those with additional learning 
needs can also fully participate - 
underlining the huge focus being 
put on the STEM subjects being 
taught at a school that offers 
both Welsh and English-medium 
primary education to 280 pupils.   
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USW re-signs strategic alliance with 
FE colleges of Southeast Wales

July saw the University of South 
Wales (USW) re-sign its strategic 
alliance with five Further Education 
(FE) partner colleges in the 
Southeast Wales Region. 

The alliance - which includes 
Bridgend College, Cardiff and 
Vale College, Coleg Gwent, Coleg y 
Cymoedd and The College Merthyr 
Tydfil - was originally signed in 
2013, with a vision and commitment 
from all partners to work together
in a common endeavour to create
opportunities for learning, 
employment and social inclusion.

The intervening nine years had 
shown that USWs work with the 
alliance partner colleges proved 
vital in providing a bridge for 

learners to access Higher Education 
delivered in local settings - with 
flexible learning options focusing 
on courses that are tailored to the 
local skills demand. 

Collaborations noted as 
particularly successful with partner 
colleges included broadening the 
routes to studying healthcare, 
especially in new areas of health 
provision such as Operating 
Department Practi t ioner, 
Physiotherapy and Occupational 
therapy - while in the creative 
industries, USW and partner 
colleges had worked with distinc-
tion alongside Screen Alliance 
Wales, Bad Wolf Studios and 
Dragon Studios, generate a 
pipeline of creative talent into 

a fast-growing local ecosystem 
built around film, TV, games and 
the trades that support these 
industries.

Looking forward, the re-signing 
of this hugely successful strategic 
alliance will produce a collaborative 
plan of action in key areas, 
including academic, vocational, 
skills and regional priorities, 
together with the roadmap for 
progression pathways, curricula 
development, industry engagement 
and applied research.     

Cardiff University graduates among the most 
employable in the UK  

The 2019/20 Graduate Outcomes 
survey reported that Graduates 
from Cardiff University are among 
the most employable in the UK. 

Published by the Higher Education 
Statistics Agency (HESA), the 
survey showed that 84% of Cardiff 
graduates were in highly-skilled 
employment - ranking first in Wales 
and 18th (out of 130) in the UK. 

In total, 96% of Cardiff’s 
graduates were either in 
employment, further study, due 
to start a new job or course, or 
engaged in activities such 
as travelling - with Cardiff 
University graduates having the 
lowest rate of unemployment 
for any Welsh University.

The Graduate Outcomes survey 
is the biggest annual social 
survey in the UK, with more 
than 750,000 graduates invited 
to take part every year. 

The survey provides an 
authoritative insight into the jobs 

that graduates go on to secure after 
university - one of the key measures 
of whether a degree has helped 
secure highly skilled employment. 
Cardiff University’s exemplary 
performance in the Graduate 
Outcomes survey followed hot 
on the heels of an outstanding 
showing in the Complete University 
Guide 2023 published earlier 
this month - which placed the 
University’s graduates as top 
in Wales for future prospects 
and success in employability.

New Dulux Academy offers industry-leading 
training to Newport’s Decorators

A new Dulux Academy opened 
at Newport’s Dulux Decorator 
Centre, bringing the UK’s only 
training centre for professional 
painters and decorators to Wales, 
with a mission to enable greater 
accessibility to industry-best 
training - equipping the next 
generation with the skills they need 
to succeed.       

Since its launch in 2016, the Dulux 
Academy has developed the skills, 
knowledge and confidence of more 
than 12,500 trade professionals
- helping address an industry 

skills gap, as well as upskilling the 
workforce of the future. 

The new training facilities give 
professionals from the surrounding 
areas access to the latest 
techniques and methodologies, 
delivered by experienced Dulux 
Academy Skills Development 
Consultants - providing attendees 
with the knowledge and expertise 
that will give them a meaningful 
competitive advantage in improv-
ing their job prospects or growing 
their business. 

The new facilities offer a full range 
of Dulux Academy courses, from 
professional application tech-
niques - like wallpapering and 
paint spraying - to building colour 
confidence.

The Newport store refurbishment 
followed the successful 
introduction of four similar 
Academy facilities in the Decorator 
Centre network across the UK, with 
more to follow this year.
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The Best in Welsh Teaching revealed 
at National Awards

Ten of the most inspiring, 
talented and dedicated education 
professionals from across Wales 
were revealed as winners at the 
fifth annual Professional Teaching 
Awards Cymru.

29 finalists from all four corners 
of Wales were invited to celebrate 
excellence in education at the 
awards, which were held at The 
Coal Exchange in Cardiff, with this 
year seeing the introduction of the 
new Betty Campbell MBE Award 
for promoting the contributions 
and perspectives of Black, Asian 
and Minority Ethnic Communities.  

This inaugural inclusivity award, 
won by Llanwern High School, is 
given to an individual, team or 
school that has demonstrated 
an outstanding awareness of 
the importance of diversity and 
inclusion in the classroom - with 
Llanwern securing the prize for 
the great care taken to instil a 
culture that ensures all members 

of the school community feel 
a sense of belonging, with the 
judges particularly impressed 
by the whole-school approach 
taken to the promotion of diversity.   

In total, no fewer than seven 
schools in the Cardiff Capital 
Region stepped up to receive 
an award - testimony to the 
exceptional energy, enthusiasm and 
innovation shown by the schools 
in our Region during a hugely 
challenging pandemic period. 

In full, The Professional Teaching 
Awards Cymru 2022 winners 
included:

• Teacher of the Year in a Primary 
School - Charmaine Riley, Radyr 
Primary School, Radyr.
• Outstanding New Teacher - Holly 
Gordon, Ysgol Bryn Derw ASD 
Special School, Newport. 
• Inspirational Use of the Welsh 
Language - Iona Llŷr, Education 
and Childrens’ Services, 

Carmarthenshire County Council. 
• Supporting Teachers and 
Learners - Carolyn Platt, Ysgol Bryn 
Elian, Colwyn Bay.
• Youth Work in Schools and the 
Community - Christian Williams, 
Heolddu Comprehensive School, 
Caerphilly. 
• Teacher of the Year in a Secondary 
School - Mark Morgan, Pen y Dre 
High School, Merthyr Tydfil.
• School Business Manager/
Bursar - Claire Coakley, St. Martin’s 
School, Caerphilly.  
• Headteacher of the Year - Meurig 
Jones, Ysgol Gyfun Gymraeg 
Llangynwyd, Maesteg. 
• Pupils Award for Best Teacher - 
Laura Buffee, Haverfordwest High 
VC School, Haverfordwest. 
• The Betty Campbell MBE Award 
for promoting the contributions 
and perspectives of BAME 
Communities’ - Llanwern High 
School, Newport. 
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CIPD Wales Awards open for 2023 

CIPD Wales, the professional body 
for HR and people development, 
announced that entries were ‘open’ 
for its prestigious annual awards, 
as the event returns in-person for 
2023. 

The awards celebrate the very best 
in human resources and people 
development practice across 
Wales, after an unprecedented two 
years that had seen the needs of 
employees and the nature of work 
change at a dramatic pace. 

The ceremony will take place at 
Cardiff City Hall on Friday 3rd 

March 2023, announcing winners 
in 12 categories:   

• Best Apprenticeship Scheme
• Best Hybrid/Flexible Working 
Initiative 
• Best Diversity and Inclusion 
Initiative
• Best Health and Wellbeing 
Initiative 
• Best HR Consultant / 
Consultancy 
• Best Learning and 
Development/Organisation 
Development Initiative
• Best In-House Team 
• Best Resourcing and Talent 

Management Initiative 
• Best HR Student 
• Rising Star of the People 
Profession 
• Excellence in HR Leadership 
• Outstanding Contribution in the 
Field of People Development in 
Wales

Previous CIPD Wales Awards 
have recognised some of Wales’ 
top businesses and people 
organisations, including Bridgend 
College, Circle IT, Companies 
House, Conduit Global, Dwr Cymru 
Welsh Water, Target Group and 
Welsh Ambulance Service Trust. 
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the month in two minutes …

August brought news of the biggest 
Construction skills shake up in a 
generation, with career pathways 
in one of our most valuable 
sectors being made available 
through a level 3 apprenticeship. 

It was an inclusive move being
 mirrored by ACCA Wales, which 
introduced a level 4 apprenticeship 
to widen access for careers in 
finance and accountancy - with 
both developments proving very 
welcome, given August’s CIPD 
report showing that 47% of employers 
had hard-to-fill vacancies, and a 
further government study revealing 
particularly large and long-term skills 
gaps in our Cyber security industry. 

Beyond that, a third industry study 
in August detailed how 72% of 
workers favoured a 4-day working 
week, in a talent economy that is 
clearly changing like never before 
- and given the scale of the Skills & 
Talent challenges being reported, 
it was heartening to see Southeast 
Wales responding with a number 
of programmes and initiatives 
designed to widen recruitment funnels 
and help retain existing employees.

Those initiatives included Career 
Wales partnering Age at Work to 
shape an age-inclusive workplace, 
having identified employees aged 
50+ as a key working population 
- and Persimmon Homes’ ground-
breaking training academy secur-
ing the Bridgend College Employer 
Partnership Award for their sterling 
work in creating over 150 new job 
opportunities as part of a major 
push to nurture the next generation 
of construction workers. 

Two other innovative programmes 
hit the headlines in August, with 
the Tramshed Tech Summer 

Startup Academy producing three 
trailblazing companies that possess 
the potential to become serious 
employers - and a partnership 
between Goggleminds and USW-
based CEMET pioneering virtual 
reality technology that will radically 
enhance the way medics are 
trained in the UK, building on the 
‘Metaverse’ concept to recreate 
clinical environments and clinical 
scenarios that replicate ‘real-life’. 

The month finished with a feature 
applauding the eight CCR employers 
who were honoured with the Gold 
status MoD Recognition Award for 
their outstanding support shown 
towards skilling and employing 
people from the Armed Forces 
community - a perfect example 
of tapping into the skills and 
potential of largely overlooked 
candidate communities.  

Changes to the 
construction 

apprenticeship 
qualifications in 

Wales

‘Start your Story’ 
in finance and 
accountancy 

Virtual Reality 
‘Mediverse’ 

developed to train 
medics 

UK’s hiring 
boom was set 

to continue 
into the next 

quarter 

Proactively 
supporting  

over-50 
workforce 

Cambrian Training 
Company expands 

sustainability 
resources to South 

Wales

14,000 new talents 
needed to fill the 

Cyber Security skills 
gap

Over 70% of 
workers favour 

four-day working 
week

Persimmon Homes 
was named winner of 
the Bridgend College 
Employer Partnership 

Award 

Summer Startup 
Academy 
winners 

announced

12 Welsh Employers win 
Ministry of Defence 
Recognition Award
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Biggest Construction Apprenticeship change in a 
generation comes into force

Changes to the key construction 
apprenticeship qualifications in 
Wales, designed to better meet 
the needs of employers and 
students, came into force in time 
for the autumn college term - 
modernising the framework of 
study to make it more inclusive 
for students, providing an equal 
partnership between employers 
and training providers, and making 
it easier for employers to sponsor 
an apprentice during their initial 
college year. 

The revised framework represents 
the biggest shake-up in construction 
skills for a generation, with the new 
qualifications developed to meet 
the needs of a new era - enabling 
workers to gain the occupational 
knowledge and expertise required 

by the industry, as well as exploring 
the diversity of the fast-evolving 
built environment in Wales. 

The changes follow a 
comprehensive Qualifications 
Wales report, ‘Building the Future’, 
which reviewed the occupa-
tions that have historically pro-
vided most apprenticeships in 
Wales - Architectural Joinery, 
Bricklaying, Painting & Decorating, 
Plant Operations, Site Carpentry 
and Solid Plastering - as well as 
those trades that are emerging in 

importance, such as Civil 
Engineering Groundworking, Dry 
Lining, Roofing, Timber Frame 
Erecting and Wall & Floor Tiling.   

New Level 3 Apprenticeships have 
been developed offering several 
entry requirement options, 
following in-depth discussions with 
employers on how best to widen 
and support the broadest possible 
pathways into construction.  

CITB, City & Guilds and Career 
Wales all supported the introduction 
of these new Apprenticeship 
Qualifications, with a commitment 
to future proofing talent pipelines 
for an industry that remains one of 
Wales’ largest employers.

ACCA Wales urges young people to ‘Start your 
Story’ in finance and accountancy  

With August bringing exam results 
for many thousands of students 
across our Region, ACCA Wales 
urged young people to remember 
that there are many different ways 
to start a career in finance and
accountancy.

While results day brought both 
celebration and disappointment, 
the ACCA  highlighted the range 
of starting points available to 
anyone with ambitions to become a 
qualified accountant, irrespective 
of school exam results - including 

Level 4 Accounting apprenticeships,
 alongside other work-while-study 
and self-study routes.

As an organisation founded on a 
mission to make the accountancy 
profession accessible to everyone, 
everywhere, ACCA was putting its 
weight behind #startyourstory - 
spotlighting the valuable career 
pathways available to students 
who don’t go to university, and 
case-studying many examples of
people who have overcome 
setbacks and disadvantages to 
carve out successful careers in 
finance and the wider business 
world.  
 

Careers Wales takes action on Age Inclusion 
in the Workplace

Careers Wales joined 29 other 
organisations in proactively 
supporting its over-50 work-
force - teaming up with Age at 
Work to nurture an age-inclusive, 
multigenerational workplace 
that proactively supports people 
aged over 50 who are looking 
to remain in or return to work.

Career Wales’ support was the latest 
recognition of this vital workforce 
population being championed 
by Age at Work - the pioneering 
partnership established between 
Business in the Community Cymru 
(BITC) and Age Cymru. 

One in three Career Wales employees 
are 50+, so the ability to recruit, 
retain and retrain people of that 
age group is an essential for the 

organisation - with Age at Work 
partnering to help prevent early-
exits, support later-life working 
and helping add value to the 
‘employment deal’ for older workers.

The 50+ demographic is a highly 
valuable workforce for employers 
in all sectors - and Age at Work’s 
commitment to putting in place 
inclusive working practices 
is hugely welcoming in an era of 

deep skill shortages and an ageing 
UK population.  

Through Age at Work, employers 
have access to a range of free 
toolkits, networks and support 
to help inform the action 
they need to take to create a 
workplace that’s inclusive for 
mature employees as well as their 
colleagues in other age groups. 

Those actions can include shaping 
recruitment practices and training 
pathways that don’t alienate this 
age group, making reasonable 
adjustments to support older 
colleagues with caring 
responsibilities and health issues 
- and many other best practices 
designed to retain the knowledge 
and skills of this valuable cohort.    

Leading Homebuilder wins Bridgend College’s 
‘Employer Partnership Award’

Leading housebuilder Persimmon 
Homes was named winner of 
the Bridgend College Employer 
Partnership Award for 2002, for 
establishing a groundbreaking 
education and training academy that 
is producing the next generation of 
construction workers in South Wales.  

Working in partnership with the 
college, the ‘Persimmon Academy’ 
supports apprentices in developing 
their skills at a specially-designed 
construction and learning facility 
in Llanilid, Pontyclun - building 
on a successful five-year 
relationship that has created 
over 150 new job opportunities in 
construction throughout our Region.

This year, the College had also 
designed a ‘management 
apprenticeship’ course bespoke 
to Persimmon - equipping the 
company’s team with specialist 
qualifications in construction 
and site management, creating 
the Persimmon leaders of the 
future and highlighting the 
significant investment being made 
by the company in both staff 
training and recruitment.

The partnership model is creating 
jobs for both apprentices starting 
their career and those looking to 
retrain and enter the construction 
sector - delivering a range of 
apprenticeship opportunities in a

first-class learning environment, 
across an area of Wales that has 
suffered significant job losses from 
the steel and automotive industries.      



Hiring boom set to peak 
but skill shortages to continue

The UK’s hiring boom was set to 
continue into the next quarter as 
private sector pay awards reach 
new heights - with the labour 
market remaining incredibly tight 
and skilled candidates hard to 
attract, according to the CIPD’s 
August Labour Market Outlook 
report.

The CIPD’s forward-looking 
quarterly economic indicator found 
that many employers were still 
grappling with recruitment and 
retention challenges when sur-
veyed in late June/early July - 
with pay award expectations 
hitting a record high in the private 
sector, rising to a median of 4%, the 
highest recorded by the Outlook 
since it began in 2012.

However, the employment market 
may well have been nearing its 
peak, with high inflation eroding 
pay packets and recession forecast 
for the end of 2022 - causing the 
CIPD to warn against unsustainable 
pay increases and asking 
employers to look at other ways 
of supporting financial wellbeing,
 such as enhancing the overall 
benefits package, to help 
employees meet the cost-of-living 
challenge. 

The survey of 2,000 senior HR 
decision makers indicated that 
hiring intentions remained strong, 
with seven in ten employers (72%) 
expecting to recruit in the next 
three months (rising to 84% in the 
public sector) - and just 13% of

employers expecting to make 
redundancies in the next quarter. 

Almost half (47%) of employers have 
hard-to-fill vacancies, and these 
were most strongly felt in education 
(56%), transport and storage (55%), 
and the voluntary sector (53%).

In response to the ongoing 
recruitment and retention 
challenges, employers had chosen 
to upskill existing staff (41%), 
advertise more jobs on a flexible 
working basis (35%) and raise pay 
(29%) - revealing an appetite for 
upskilling that is set to become a 
key feature in the Welsh workplace.   

Over 70% of workers favour four-day working week

An August research finding 
reported that  72% of UK workers 
were either in favour or strongly in 
favour of a four day working week.

The report findings published by 
NerdWallet showed that more than 
60% of employees believed they 
could perform a five day week in 
four days, with women (64%) more 
confident than men (61%) in their 
ability to do so.

When asked “What level of pay 
cut would you be willing to take to 
work a 4-day week?” two thirds of 
women (66%) said they wouldn’t 
take a pay cut to work a four day 
week, compared to 56% of men. 

Over half (53%) of the 2,000 work-
ers surveyed believed they would 
need to move jobs to find a com-
pany that offered a 4-day work-
ing arrangement, close to two fifths 

(38%) were unsure whether they’d 
need to move jobs to work a day 
less, and just 8% said they wouldn’t 
need to leave their job as their em-
ployer was looking to implement it. 

 

12 Welsh Employers honoured with prestigious 
Ministry of Defence Recognition Award

12 employers in Wales - including 
eight from the Cardiff Capital 
Region - were among 156 
organisations awarded the 
Employer Recognition Scheme 
(ERS) Gold Award 2022 for their 
outstanding support shown 
towards skilling and employing 
people from the Armed Forces 
community. 

The 12 Wales-based winners were:

• Admiral Group plc
• Cardiff County Council
• Denbighshire County Council
• Hugh James
• North Wales Fire & Rescue
• Pro Steel Engineering Ltd
• Rubicon Facilities Management 
• Vale of Glamorgan Council
• Veterans Award CIC
• Woody’s Lodge
• Wrexham County Borough           
Council 

In addition, Rhondda Cynon Taf 
County Borough Council and 

Adferiad Recovery Ltd received 
their Gold Award revalidation, in 
recognition of their hard work and 
continued support over the last five 
years. 

To win this prestigious MoD award, 
organisations must show that they 
provide 10 extra paid days leave 
for reservists and have supportive 
HR policies in place for veterans, 
reserves, Cadet Force adult 
volunteers and the spouses and 
partners of those serving in the 
Armed Forces.

The awards were launched in 2014 
and continue to grow in strength 
each year, currently totalling 
643 holders - with organisations 
reapplying every five years to 
retain their Gold Award status. 
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the month in two minutes …

The passing of Queen Elizabeth II 
limited our coverage of the skillscape 
in September - but the month 
nonetheless brought seriously strong 
developments across our Region, 
with Creative Wales unveiling its 
Creative Skills Action Plan, backed 
by a £1 million fund, launched by the 
Welsh Government to help develop 
Wales’ current and future talent in the 
three key areas of TV & Film, Music 
and Digital Content. 

The prowess of our Creative Economy 
(a CCR priority sector) in developing 
grass-roots talent is an increasingly
impressive success story being 
replicated in many other sectors, and 
it was highly encouraging to see 17 
CCR-based finalists being nominated 
at Apprenticeship Awards Cymru 
2022, as well as a novel innovation 
being launched by UKGov - 
the Boardroom Apprenticeship 
Programme - aiming to boost 
C-Suite diversity in public and 
voluntary sector boardrooms.  

The success of the Flexible Skills 
Programme was also celebrated in 
September, with Energizer of Ebbw 
Vale crediting the programme as a 
major part of their development and 
success - incredibly encouraging 
words from an SME that symbolises 
the small-medium enterprise 
economy of the CCR.    

The month - and quarter - finished 
on a high, with Cardiff University 
winning the title of Welsh University 
of the Year, 2023, capping an 
outstanding period for all three 
major universities in our Region. 

Apprenticeship Awards 
Cymru CCR Finalists 

announced

New Boardroom 
Apprenticeship 

Programme aimed to 
boost C-Suite Diversity 

Cardiff University 
wins Welsh University 

of the Year

Energizer in 
Ebbw Vale 

celebrated 25th 
birthday 

Creative Skills 
Action Plan 
launched 



Solutions, Cardiff.
• Victoria Morris, Educ8, Ystrad 
Mynach. 

Tomorrow’s Talent:
• Anya O’Callaghan, Spirit Hair 
Team, Ystrad Mynach (Training 
Provider: Educ8)

• Chrystalla Moreton, Celsa Steel, 
Cardiff (Training Provider: TSW) 
• Evan Coombs, Aspire Blaenau 
Gwent (Training Provider: Coleg y 
Cymoedd)

Organised by Welsh Government, 
supported by the National Training 
Federation for Wales (NTfW) and 

headline sponsored by Openreach, 
these industry-leading awards 
represent the highlight of the 
year for apprentices, work-based 
learning providers and many 
employers, with the winners 
announced at a virtual ceremony 
to be held on November 10, 2022.   
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Creative Skills Action Plan launched to nurture 
Creative Talent in CCR and across Wales

A new Creative Skills Action plan 
for 2022-2025, backed by a £1 
million fund, was launched by the 
Welsh Government to help develop 
Wales’ current and future talent in 
the three key areas of TV & Film, 
Music and Digital Content. 

The Creative Industries (one of 
CCR’s priority sectors) is hugely 
important to the Welsh economy 

and culture as a whole - employing 
35,400 people in 3,423 creative 
businesses throughout Wales 
(an increase of 6.4% from 2018), 
generating an annual turnover of 
£1.7 billion in 2021 (an increase of 
14% from 2017).  

The new plan will be delivered 
by Creative Wales, the Welsh 
Government’s creative agency, of-
fering £15,000-£200,000 funding 
of projects that deliver high-
quality skills and training, with key 
aims that include:

• Ensuring TV & Film, Music and 
Digital Content are integrated into 
the classroom at an early age, 
making the creative industries a 
realistic and viable career choice 
for young people.

• Providing inclusive opportunities 
for people who want to enter 
the creative industries in Wales - 
developing a creative workforce 
which reflects all communities in 
Wales.  
   
• Addressing the disconnect 
between the industry’s employment 
needs and the skills of young 
people leaving education.  

The Creative Skills Action Plan has 
been shaped by a Creative Skills 
Advisory Panel made up of 10 
industry experts; and will be aligned 
to the Young Person’s Guarantee 
that gives everyone under 25 
the offer of work, education, 
training or self-employment, as 
part of the creation of 125,000 
all-age apprenticeships.
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CCR Finalists announced for 
Apprenticeship Awards Cymru 2022

The shortlisted finalists for this 
year’s prestigious Apprenticeship 
Awards Cymru was announced - 
after a distinguished judging panel 
had the difficult task of whittling 
down the large number of quality 
applications received for nine 
different awards, leaving no fewer 
than17 CCR-based nominees as 
finalists, in the following categories:   

Foundation Apprentice of the Year: 
• Olivia Headley-Grant, Barry 
(Training Provider: Cardiff and Vale 
College)

Apprentice of the Year:
• Keira Dwyer, Rhydyfelin (Training 

Provider: Health Education and 
Improvement Wales)
• James Matthewman, Maesteg 
(Training Provider: Bridgend 
College)

Higher Apprentice of the Year:
• Michelle Gaskell, Abergavenny 
(Training Provider: ALS Training)
• Jayne Williams, Newport (Training 
Provider: ACT)
Small and Medium Employers of 
the Year:
• FSG Tool and Die, Llantrisant 
(Training Provider: TSW Training)
• Si Lwli, Whitchurch, Cardiff 
(Training Provider, Educ8)

Large and Macro Employers of the 
Year:
• Celsa Steel UK, Cardiff (Training 
Provider: TSW)
• Cwm Taf Morgannwg University 
Health Board, Pontypridd (Training 
Provider: Educ8)
• Kepak Group, Merthyr Tydfil 
(Training Provider: Cambrian 
Training)
• Persimmon Homes West (Training 
Provider: Bridgend College) 

Work-based Learning Practitioner 
of the Year:
• Angelina Mitchell, ACT, Cardiff.
• Hayley Walters, Itec Training 

Cardiff University wins 
Welsh University of the Year, 2023 

Cardiff University retained the title 
of “Welsh University of the Year” in 
the latest The Times and The Sunday 
Times Good University Guide. 

Published in mid-September,
the much-respected Guide also 
saw the University jump ten 
places to 25th spot among 135 UK 
universities, a tremendous 
achievement given the exceptional 
challenges faced by staff and 

students during the pandemic. 

The Times and The Sunday Times 
Good University Guide 2023 also 
highlighted that Cardiff University 
remained in the top 20 for 
graduate prospects, based on a 
post-grad survey of those in highly-
skilled work or further study - while 
the university enjoyed further 
recognition for achieving the top 
two ratings of ‘world-leading’ or 

‘internationally excellent’ for 90% 
of its work submitted to the latest 
Research Excellence Framework. 

The Guide, which remains one 
of the most definitive rank-
ings for UK universities, also 
noted that demand rose by 
15% for places on Cardiff’s new 
programmes introduced in 2021-22.    

Image source (studentworldonline.com)
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Energizer in Ebbw Vale celebrated 25th birthday - 
and the Flexible Skills Programme

September saw Economy Minister 
Vaughan Gething visit Energizer 
Auto UK in Ebbw Vale to celebrate 
their quarter century, reaffirming 
the Welsh Government’s Flexible 
Skills Programme partnership with 
a company that has grown and 
evolved through the pandemic to 
produce 700 automotive fragrance 
and appearance products - from 
fuel additives to car wash products 
- for customers in 43 different 
countries.    

The Rassau-based success story 
has adapted their operation and 
developed their skillsbase to 
become a 50-strong team, with 

significant support from the Flexible 
Skills Programme - a scheme 
that helps employers develop the 
technical, professional and 
leadership skills of their employees. 

Energizer works with Coleg Gwent 
to create new work experience 
placements and job opportunities 
in the local area, helping share 

best practices with other employers 
through the Valleys Innovation 
Showcase for Technological 
Advancement (VISTA) - creating 
win-wins that help grow a skilled 
workforce for the whole area. 

This inspiring and impactful 
partnership continues to drive 
Energizer’s upskilling, enabling the 
enterprise to increase efficiencies, 
become more responsive to 
fluctuations in demand; and look 
forward to a prosperous future in 
better health than ever. 

New Boardroom Apprenticeship Programme 
aimed to boost C-Suite Diversity

The UK Secretary of State for 
Levelling-Up, Greg Clark MP, 
launched a countrywide pilot 
Boardroom Apprentice programme 
to develop aspiring board 
members across the public and 
voluntary sectors. 

The programme is focused on 
creating a pipeline of more 
diverse talent, regardless of 
background or education, with 

the aim of ensuring that public 
and voluntary sector boardrooms
more closely reflect the 
communities they serve across the 
UK. 

Successful candidates will 
undertake 12 months of board 
placements, learning and 
development, equipping them 
with the knowledge and practical 
experience they need to become 

effective members of C-Suite. 

The pilot will build on a successful 
programme in Northern Ireland 
that had already seen over 50% 
of participants appointed to a 
board position within 12 months of 
‘apprenticeship’ completion.  

It’s been a remarkable quarter for the skills and talent communities of Southeast Wales 
- and we’ve been delighted to bring you the key stories that affect employers, training 
providers, learners and employees.
Look out for our next Quarterly news review - and for our regular news updates, go to 
www.venturewales.org
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